Housing Choice Voucher Program
Frequently Asked Questions
Project-Based Waiting List Opening
January 14, 2026, 9:00am — January 23, 2026, 11:59pm

INFORMATION FOR PERSONS WITH A DISABILITY

If you are a person with a disability and need assistance with completing the preliminary application as
described below, you have the right to ask the Housing Authority of Baltimore City (HABC) to make a
reasonable accommodation for you. To make such a request, please contact the call center at 1 (844)-225-
6726 starting January 14, 2026 through January 23, 2026 from 9:00am — 5:00pm, Monday - Friday.

HABC uses the Maryland Relay System to communicate with deaf or hard of hearing individuals over the
telephone. The phone number for Maryland Relay is 711, which can be dialed from anywhere in Maryland to
connect to a relay operator. Other numbers for Maryland Relay include the toll-free customer service line 1-
800-552-7724 for voice (V) and text telephone (TTY) and the video phone (VP) number 1-443-453-5970.

The following are answers to frequently asked questions regarding the Project-Based Program.

GENERAL PROGRAM & WAITING LIST INFORMATION

1. What s the Housing Authority of Baltimore City’s Housing Choice Voucher Program (HCVP)?

The Housing Choice Voucher Program (HCVP), formerly known as the Section 8 Program, is a federally funded
and locally administered by rental assistance HABC to provide rental assistance for low-income families
(including families with children, the elderly, and/or persons with disabilities), to afford decent, safe and
sanitary housing in the private market. HABC does not discriminate on the basis of race, sex, color, religion,
marital status, familial status, gender identity, national origin, age, pregnancy, disability, ancestry or sexual
orientation for access, admission, employment in housing programs, resources, or housing-related activities.

2. What is a Project Based Voucher (PBV)?

A Project-Based Voucher (PBV) is a type of rental assistance that is attached to a specific housing unit, not to
the family. HABC’s PBV units are located throughout Baltimore City. When a unit becomes available, families
who reach the top of the PBV waiting list are screened for eligibility by HABC and the PBV Owner. Once
approved, the family executes a lease with the owner for the PBV unit. As long as the family continues to meet
program requirements and remains in the assisted PBV unit, they will receive rental assistance. If the family
chooses to leave the PBV unit, they will not be eligible to receive continued rental assistance unless otherwise
eligible under HABC policy. After living in the PBV unit for 12 months, eligible families may request to receive
a Tenant-Based (mobile) Voucher, subject to voucher availability and HABC policy.

3. Why does HABC have a Waiting List for Project Based Vouchers?

The Project Based Waiting List is a list maintained by HABC of the applicants who applied for project-based
assistance. There are more households who qualify for affordable housing than rental assistance for privately-
owned dwelling units. Therefore, the Waiting List is the way approved by the U.S. Department of Housing and
Urban Development (HUD) to identify and contact applicants when assistance is available.
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SUBMITTING A PRELIMINARY APPLICATION

4. How do | get on the Project Based Voucher Waiting List?

To get on the Project Based Waiting List, the individual or family must first submit a preliminary application.
Preliminary applications for HABC’s Project Based Waiting List will be accepted online only, starting at 9:00
a.m. on January 14, 2026, through 11:59 p.m. on January 23, 2026. Individuals and families can apply online
24 hours a day, seven days a week during the opening period using a smartphone, computer, tablet, or other
mobile device with internet access. Preliminary applications can ONLY be submitted online at https://habc-
onthelist. myhousing.com or by visiting our website at www.habc.org to access the application link.

5. What do | need to complete the preliminary application?

Individuals or families interested in being added to HABC's Project Based Waiting List need to provide basic
information about themselves and their household such as their name, social security number, date of birth,
current mailing address, and all income to include Social Security or TANF/TCA benefits. This information
should be available before beginning the preliminary application process.

6. Can |l use my home computer, smart phone, or tablet to submit the preliminary application?

Yes. The preliminary application is only available online. HABC strongly encourages applicants to apply online
using a computer, smart phone or tablet that has internet access from any location at any time during the
period from 9:00 a.m. on January 14, 2026, through 11:59 p.m. January 23, 2026.

7. What if | can’t read English?

The application is available English and Spanish. For additional assistance, the call center will be available
during the hours of 9:00 a.m. —5:00 p.m. starting January 14, 2026 through January 23, 2026, Monday - Friday.

8. What if | don’t have a computer, smart phone or tablet?

Applicants who do not have access to a computer, smart phone or the internet may complete their online
preliminary application at any of the kiosks located at the Housing Choice Voucher Office at 1225 W Pratt
Street, Baltimore, MD 21223. Preliminary applications can be accessed by visiting https://habc-
onthelist. myhousing.com starting at 9:00 a.m. on January 14, 2026 through 11:59 p.m. January 23, 2026.

9. Will preliminary applications for the Project-Based Voucher Waiting List be available at 1225 W. Pratt
Street or 417 E. Fayette Street?

No. Preliminary applications must be submitted online no later than 11:59 p.m. on January 23, 2026. HABC's
Offices will not accept applications, nor will they be able to assist with completing applications. You MUST
apply online, and if assistance is required, please call 1 (844)-225-6726.
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10. Can someone submit the application for me?

Yes, if you are comfortable having someone provide your personal information. By hitting the submit button
on the online application, you are certifying that all the information being provided is true and complete. The
call center agents are available to assist applicants with completing the preliminary application as a reasonable
accommodation. By voluntarily providing your personal information to the call center agent, you expressly
consent to authorize the agent to complete and submit the application on your behalf.

11. Do | have to answer all the questions on the preliminary application?

Applicants must answer all required questions. The web application will indicate required fields with red text
descriptions. Applicants are required to include a phone number and email address.

12. Do | have to have an email address to apply for housing?

Yes. If you don’t have an email address, there are several optionsfor afree email account, including
Gmail, Yahoo, and Outlook. Follow the instructions on the email provider’s website to set up an email account.

13. Will I receive confirmation after | submit my preliminary application?

Yes. You will receive a confirmation number after you complete the preliminary application. You are
encouraged to record and keep your confirmation number for reference. HABC recommends that you write
down, print, capture a screenshot, or take a picture of the confirmation number. The confirmation number will
remain on the screen for LESS THAN ONE minute after the preliminary application has been submitted. You
can select the “Email me my Confirmation Info” option on the confirmation page of the preliminary application
to have the confirmation number emailed.

14. Can | submit more than one preliminary application to increase my chances of getting on the HABC
Project-Based Waiting List?

No. HABC will only accept one preliminary application per household. If a person attempts to submit multiple
preliminary applications, the system will reject the second and any future applications.

SELECTION AND PLACEMENT ON THE WAITING LIST

15. Will everyone who submits a preliminary application get on HABC’s Project Based Waiting List?

No. Submitting the preliminary application does not guarantee placement on the Waiting List. HABC will
randomly select 5,000 preliminary applications for the general PBV Waitlist, 2,000 preliminary applications for
the PBV Senior Waitlist, and 2,000 preliminary applications for the PBV Non-Elderly Disabled (NED) Waitlist.
Only those selected through the lottery will be placed on the waiting list they applied for. Applicants will be
notified by email, using the contact information provided on their preliminary application, whether they have

n

HOUSING 3 https://habc-onthelist.myhousing.com

BALTIMORE CITY



https://habc-onthelist.myhousing.com/
https://accounts.google.com/signup/v2/webcreateaccount?flowName=GlifWebSignIn&flowEntry=SignUp
https://login.yahoo.com/account/create?specId=yidReg
https://signup.live.com/?lic=1

Housing Choice Voucher Program
Frequently Asked Questions
Project-Based Waiting List Opening
January 14, 2026, 9:00am — January 23, 2026, 11:59pm

been selected for the waitlist.
16. What is the Representative Random Selection (“Lottery”) process?

All preliminary applications received during the period from 9:00 a.m. January 14, 2026, through 11:59 p.m.
January 23, 2026, will be considered equally and entered into a computerized system. The date and time that
preliminary applications are submitted will not be a factor for the Representative Random Selection process.
The system will then randomly select households to be placed on the waiting lists. Instead of ordering selected
applications by the date and time received, the Representative Random Selection process will also randomly
assign a ranking order to all selected applications.

17. What is an admission preference?

An admission preference is how HABC prioritizes applicants on the Project-Based waiting list. If you qualify for
an admission preference, your position on the waiting list may be closer to the top than a family who has no
admission preference. Your admission preference will be determined based on the answers you provide to
guestions asked in the preliminary application.

After applicants are grouped and ordered by preference, families are then selected for a PBV unit based on the
bedroom size they qualify for and the unit size that becomes available. When a PBV unit becomes vacant, HABC
offers the unit to the next household on the list who meets the required bedroom size for that unit.

18. What are HABC’s admission preferences for the Project-Based Voucher program?

HABC has the admission preferences outlined in HABC’'s Administrative Plan. Within each preference group
listed below, HABC will grant priority to applicants who are residents of Baltimore City. Persons who are
working or who have been notified that they are hired to work in Baltimore City will be treated as residents of
Baltimore City. HABC may treat graduates of, or active participants in, education and training programs in
Baltimore City as residents of Baltimore City if the education or training program is designed to prepare
individuals for the job market.

For detailed information on Admission Preferences, please refer to HABC's Administrative Plan for the Housing
Choice Voucher Program.

19. What if | am homeless and do not have an address?

You will need to provide HABC with an address for mailing purposes. Check with family and friends, churches,
shelters, or other organizations to see if you may use their mailing address and if they will provide you with
any mail you receive at that address. HABC will contact you by mail so the mailing address must be updated if
it changes.

20. How will I know if I've been added to HABC’s Project Based Waiting List?

Applicants who are placed on HABC’s Project Based Waiting List will be notified by email by March 31, 2026.
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Applicants who are not selected for the Waiting List will also be notified in writing by March 31, 2026.

OTHER WAITING LIST & PROGRAM ELIGIBILITY INFORMATION

21. If added to the waiting list, can | make changes to my address or family composition or to correct
an error on my preliminary application?

Yes. If there are changes or corrections that need to be made to an existing preliminary application for the
Housing Choice Voucher Program, you may update your application online via the Applicant Portal. The link
to the Applicant Portal can be found online on the HCVP page at www.habc.org. HABC does not offer walk-in
hours to update applications.

22. Am | guaranteed housing assistance if I’'m placed on the HABC Project Based Waiting List?

No. Applicants placed on the Waiting List will be considered for assistance as appropriate bedroom sized units
become available. To be considered for assistance, applicants must meet the required qualifications. Applicants
must:

e Qualify as a “family” household as defined by HUD and HABC.
e Be 18 years of age or older or an emancipated minor under State Law.

e Have an annual income that does not exceed the applicable income limits established by HUD at the
time of admission (see question #23).

e Pass acriminal background check (HABC will run a criminal background check on all household members
aged 14 and older)

e Meet HUD requirements on citizenship or immigration status.

e Not have been terminated or evicted within the past three years by HABC or any other public housing
authority, and not have any debts owed under any federally assisted program. Additional screening
guidelines can be found in the Administrative Plan.

23. What are applicable income limits established by HUD?

The current income limits are below. The income limits are changed periodically by HUD and therefore may be
different by the time an applicant is invited to HABC for an eligibility determination. To qualify, annual gross
income cannot exceed the “very low” income limit. Under very limited circumstances, HABC may admit a “low”
income family as stated in the HCVP Administrative Plan.

| FY 2025 Income Limits Summary | Baltimore City

Median Family # of Persons in Family

Income 1 | 2 | 3 | a4 | s | e | 7
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Very Low (50%) $ 45650 | $ 52,150 | $ 58,650 | $ 65,150 | $ 70,400 [ S 75,600 | $ 86,000
Low Income Limit (80%) $130,300 S 72,950 | $ 83,400 | $ 93,800 | $ 104,200| $112,550 | $120,900 | $ 129,250

24. Do | have to be a US citizen or legal resident to apply?

Anyone can apply, but at least one person in the household must be a US citizen (by birth or naturalization) or
an eligible immigrant. Citizenship will be verified when the household is selected from the list and HABC
determines eligibility for the program. This information is only used by HABC to verify your eligibility for
housing assistance and level of benefits to be provided.

25. If | am selected for placement on the waiting list, how long should | expect to wait to be called?

The availability of project-based assistance is based on federal funding and turnover of existing assisted
households. As such, it is difficult to estimate the length of time an applicant may be on the Waiting List before
being scheduled for an eligibility interview. Long waiting periods are common. Likewise, the length of your
waiting will also depend on the number of applicants ahead of you on the list.

26. What happens if | am not selected for the Project-Based Waiting List and | need immediate housing
assistance?

HABC does not operate an emergency housing program. If you are not selected or need immediate housing
assistance, you can find additional affordable housing resources at www.affordablehousing.com, or
www.mdhousingsearch.org.

HABC does not discriminate on the basis of race, sex, color, religion, marital status, familial status, gender
identity, national origin, age, pregnancy, disability, ancestry or sexual orientation for access, admission or
employment in housing programs, resources or activities.
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